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LA DEMATERIALIZZAZIONE
DEI DOCUMENTI

Il tema della dematerializzazione
rappresenta attualmente

i uno degli elementi di rilievo
nell’ambito dei processi di
riforma della Pubblica
Amministrazione.

Esistono tuttavia freni
psicologici e culturali
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THE DEMATERIALIZATION
OF DOCUMENTS

The theme of document dematerialization currently represents one of the major
elements within the process of public administration reform. However, there exist
psychological and cultural barriers in abandoning paper: paper belongs to

the physical world while a computer file has the property of being non-material
and therefore some people treat it with caution or even mistrust.
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